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MNonoxeHune o nopaake paccMoTpeHun obpalieHnii rpaxaaH B 000 «KauHuKa dBupeHTan»

1. O6wme nonoxeHus

MpeAmeToMm peryaiMpoBaHua HaCToALLEro NopaaKa (Aanee MopALOK) ABNAETCA OPraHM3aLmsa
obecneyeHna CBOEBPEMEHHOTO U MONHOTO PACCMOTPEHMUA YCTHBIX U MUCbMEHHbIX obpalueHuin
rpaxaaH C ypeJOMIEHUEM 3aABUTE/IEN O MPUHATUMU MO HUM PELUEHWIT U HanpaB/JEHWE OTBETOB B
YCTaHOB/IEHHbIW 3aKOHOAATENbCTBOM Poccuiickoit deaepaLium Cpok.

B cooTBeTCcTBUM C HacToAWMM MOPAAKOM B MeAMLMHCKOM opraHu3aLum obecneymsaeTcs
paccmoTpeHue YCTHbIX U NUCbMEHHbIX 0BpaleHnit rpaxaaH Poccuiickon ®egepauum,
WHOCTPaHHbIX rpaxaaH u iy, 6e3 rpaxjaHcTBa, 3a UCKNIOYEHUEM CNyYaeB, YCTaHOBIEHHbIX
MeXyHapoAHbIMKU AoroBopamu Poccuiickoin Pesepauum v 3akoHOAaTENBCTBOM POCCUITCKOM
depepaumm.

MonoxeHuna HacToswero MopagKa pacnpoCTPaHAITCA Ha BCE YCTHbIe 06palieHNs, 06paLLeHNs,
NOCTyNuBLIME B TUCbMEHHON GOpme U/in B pOPMe INEKTPOHHOTO AOKYMEHTA, MHANBUAYaNbHbIE
U KoNNeKTuBHble 0bBpalleHuna rpaxaaH (aanee - obpauieHus).

2. NepeyeHb HOPMATMBHbBIX NPABOBbIX AKTOB, PErynNpYIOLMX

OTHOLUEHMA, BO3HUKAIOLWME B CBA3M C PacCCMOTPeHMEM 06paLLeHuUit rpaxaaH

PaccmoTpeHue obpalieHuii rpaxaaH B MEAULMHCKOM OpraHu3aLmm pernameHTUpyeTca
Cneaywmumm HOpMaTUBHBIMU NPABOBbLIMU aKTaMu:

- 3aKoHOM Poccuiickoit Pesepaumn ot 2 Mas2006 r. Ne 59-d3 «O nopagke paccmoTpeHus
obpaueHnit rpaxaaH Poccuiickoit depepaLumn»;

- 3aKoHOM Poccuiickoii ®egepauymu ot 7 peBpansl992 r. Ne 2300-1 «O 3awuTe npas
notpebutenen»;

- 3akoHOM Poccuiickon Peaepaumn ot 27 anpens1993 r. Ne 4866-1 «O6 06xanoBaHuu B cyae
AENCTBUI U peLLeHiA, HapyLWLaloWmMX Npasa u cBo6OabI rpaXaaH»;

- 3aKOHOM Poccuiickoin Pepepaumu oT 27 niona2006 r. Ne 149-03 «06 unpopmaLmm,
MHPOPMALIMOHHBIX TEXHONOTUAX U O 3aLuTe MHPOPMALUNY;

- 3aKOHOM Poccuiickoit ®epepaumn oT 21.11.2011 r. N 323-®3 «06 ocHoBax OXpaHbl

340p0BbA rpaxaaH B Poccuiickoit Pepepaunmn»;

- 3aKoHOM Poccuiickoit ®Pegepaumm ot 29.11.2010 r. N 326-d3 «06 06a3aTensHOM
MeaMLUUHCKOM CTpaxoBaHuK B Poccuiickoit egepaunm»;

- TPAXXAAHCKMM npoLieccyanbHbiM Kogekcom Poccuiickoit ®egepaumm ot 14.11.2002r. Ne 138-33,
3. TpeboBaHuA K NOPAAKY MHPOPMUPOBAHUA rpaXkaaH O PacCMOTPEHWUM 0B paLLeHU

1. CBepeHus 0 MecTe HaxoX/aeHUA MeAULUHCKOM OpraHu3aumm, NnoYToBOM aapece ANs
Hanpas/ieHnA obpalueHuid, 0 CNPaBOYHbIX TENEPOHHbLIX HOMEPAX U afpece 31EKTPOHHOM NOYTbI
ANA HanpasneHus o6palleHunii pasmeLLeHbl Ha 0dULMANBHOM CaliTe MeAMLIMHCKOM opraHn3aLmu
B ceTu MHTepHeT: evidential.ru

2.MouToBbIN aapec MeAULMHCKOM opraHusaumn: Pocecus, CankT-TeTep6bypr, np. Mapwana Bntoxepa, 4.
9 k.1 cTp.1 nom.14H

TenedoH ana cnpaBok No obpalyeHuam rpaskaaH +7(981)9750402

Afpec 3NeKTPOHHOM NoYTbl A8 NpUEMa 06paLLLeHUI rpaxaaH:

info@evidental.ru

3. M'paduk pabotbl OO0 «KnuHMKa dBMAEHTaN» exeaHeBHO ¢ 104 go 20y

4. Ha oduumanbHOM caitTe MeaULMHCKON opraHu3aLumm, B cpeacTBax MaccoBow




MHbOpMaLnK, Ha MHPOPMALIMOHHDBIX CTEHAAX MEANLIMHCKOM OpraHU3aLmm A0MKHA BbiTb
pa3meLlleHa cnegytowas MHGopmaums:

- MECTO HaxoX/JeHUA MeAULMHCKOM OpraHM3aLumm;

- Homepa TeslepOHOB ANA CNPaBOK, afpeca 3NEKTPOHHOM NoYTbl, agpeca oPpULMaNbHOrO caiiTa
MeAULMHCKOW OpraHu3aLmu;

- NOpPAAOK 06)kanoBaHuA pelleHuii U AeiicTBui (6e34eiCTBIUA) AONKHOCTHBIX WL, MEANLMHCKOM
OopraHu3auuu B pamKax pacCMOTPEHUA U NO pe3y/ibTaTamM PacCMOTPeHUs 06palleHus;

- U3B/IeYEHUA U3 HOPMATUBHbIX MPABOBbIX aKTOB, PernameHTUpyLWmx paboTy ¢ obpalueHuaMu
rpaXgaH.

5. lokymeHTbI cogeprKauine nHpopmaumio 06 opraHM3aLym paccmMoTpeHna obpalLueHuii
rpaxkgaH, pasmeLUatoTca B nanke M HaxoAATCA Ha CTOMKe aAMUHUCTPALMK UK Ha CTEHAE ANA
nHpopmavmu,

6. Ana nonyyeHna nHpopmaLmm o NopasaKe PpacCMOTPEHUSA 0BpaLLeHnit rpaxkaaHe
obpaluatorca:

- IM4YHO B MeAMLIMHCKYI0 OpPraHM3aumio;

- no TenedoHy;

- B MUCbMEHHOM BUAE NOYTOW B MEAULMHCKYIO OpraHu3aLmio;

- 31@KTPOHHOM NOYTOM B MEAULMHCKYIO OpraHu3aLumio.

4. Cpok paccmoTpeHua obpaleHus

CpoK perucTpaummu nucbMeHHbIX 06paLLeHnii B MEAULMHCKYIO OPraHM3aLMIio C MOMEHTa
nocTynneHua — He 601ee 04HOro AHA.

MucbmeHHble 0bpalueHna rpaxaaH No BONPOCaM, He OTHOCALLMMCA K KOMMETEHLMK
MeZMLMHCKON OpraH13aLum, B CPOK A0 NATU AHEN CO AHA UX PErUCTPaLUM B MEAMULMHCKOM
opraHusauuu nognexxar nepeagpecalMn B COOTBETCTBYIOLIME OPraHM3aLMmn UK OpraHbl, B
KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHne NoCcTaBNeHHbIX B 06palyeHnm Bonpocos, ¢
O/iHOBPEMEHHbIM YBEOM/IEHMEM rpaXkAaHunHa, HanpasusLero obpalleHune, o nepeaapecauum
ero obpatyeHusn. '

B cnyyae, ecav rpaxaaHuH B ogHOM 06pallieHUn CTaBUT pAj, BONPOCOB, PaspeLleHne KOTopbIX
HaxoAWUTCA B KOMNETEHLMM Pa3/IMYHbIX OPraHM3aLLMin UK OPraHoB, KoMK 06paLLEeHUA AOMKHbI
6bITb HanpaBAeHbI B TEYEHME NATU AHEN CO AHSA PErMCTPaLMM B COOTBETCTBYIOLME OPraHM3aLmMm
MW OpraHbl.

O6wwuin CpoK pacCMOTPEHUA MUCbMEHHbIX 06paLLEHNit rpaskaaH onpeaeneHsbl cT. 12 3akoHa Ne 59-d3 —
OTBET Ha o6paleHne AaeTca B TeueHMe TPUALATb AHEN CO AHA PErMCTPALMM NUCbMEHHOTO 06paLLeHus.
B cnyuasx, Tpebytowmx nposeAeHUA COOTBETCTBYIOLLMX NPOBEPOK, M3y4eHMa U uctpebosaHuA
[ONONHUTENbHBIX MaTEPUAN0B, NPUHATUA APYTUX Mep, CPOKU PAaCCMOTPEHMS MOTYT BbITb B
nopaaKe UCKNOYEHUA NPOAJIEHbI PYKOBOAUTENEM (3aMECTUTENEM PYKOBOAUTENA) MEAULMHCKOM
opraHu3auuu He 6onee Yem Ha TpMALATL AHEN. [PU 3TOM B TeHeHMe MecALa C MOMeHTa
noctynneHus obpalieHna ero aBTopy NMCbMEHHO COOBLUAETCA O MPUHATLIX Mepax U 0
npoAa/sIeHUM CPOKa PaccCMOTpeHUs obpalleHms.

Mpn MHAMBUAYANBHOM YCTHOM MHOOPMUPOBAHUK rpaKAaH (Mo TenedoHy UAm ANYHO)
COTPYAHWUK MeANLMHCKON OpraHn3aLMm, OCyLLECTBAAIOLWMIA MHGOPMUPOBaHME, AaeT OTBET
CaMoCTOATE/IbHO Npu 0bpalueHnn rpaxaaHuHa. Ecnm coTpyaHUK, K KoTopomy obpaTunca
rpaXkAaHuH, He MOXKET OTBETUTb Ha BONPOC CaMOCTOATE/IbHO, TO OH NpeA/iaraeT rpa)aaHuHy
06patuTbCA B NUCbMeHHON Gpopme NMB0 HasHauUTbL Apyroe yao6HOoe AA rpaXaaHuHa BpemMA
41a nonyvyeHna nHbopmaumu.

5. MNepeyeHb AOKYMEHTOB, HEO6XOAMMbIX B COOTBETCTBMM C HOPMATUBHbLIMMW NPaBOBbIMMI
aKTaMu ANs pacCMOTPeHUA 0bpalleHna rpaxaaH

OcHoBaHuem a/1s paccmoTpeHmna obpalueHuna rpaxaaHuHa ABNAeTca 06palleHne rpaXkaaHmnHa,
HanpaBneHHoe:

- B MUCbMEHHOM BUAE MO NoyTe UK dpakcy B MEAULIMHCKYIO OpraHv3aumio;

- 9/IEKTPOHHOW NOYTOM B MEAMULIMHCKYIO OpraHM3aLmio;

- IMYHO B MEANLMHCKYIO OpraH13aumio;

- no TenedoHy.

Mpu paccmoTpeHun obpalleHna meauLMHCKan OpraHM3aums He Bnpase Tpe6oBaThb OT




rpakgaHuWHa OCyLeCcTBNEHUA AeWCTBUIA, B TOM YUC/Ie COrNacoBaHuin, HeobXxoaumbIx ana
paccmoTpeHusa obpalleHna U CBA3aHHbIX C 06PaLLEHUEM B UHbIE FOCYAAPCTBEHHbIE OPraHbl,
OpraHbl MECTHOTO CamoynpaBAeHUs, OpraHu3aLuun.

B o6palueHum 3aaBuTeNb yKasbiBaeT IM60 HaMMEHOBaHUE MeAULMHCKOM OpraHu3aLum, B
KoTopyto HanpasnseT obpalieHue, 1Mb6o Gamuanio, UM, OTYECTBO COOTBETCTBYIOLLLETO
AO/IKHOCTHOTO /ML, MMB0 AONKHOCTL COOTBETCTBYIOLLETO IMLA, @ TaKXKe CBOU GpaMUUIO, UMS,
0T4ecTBO (nocnegHee - NPU HANUYUK), AAPEC SIEKTPOHHOM MOYTbI, EC/IM OTBET A0/MKEH ObITb
HanpaeneH B Gopme 3NeKTPOHHOTO JOKYMEHTA, NOYTOBbIN aApec, Mo KOTOPOMY A0/KEH BbiTh
Hanpas/ieH OTBET, yBeAOMNEHUE O Nepeaapecauumn obpaleHuns, UsnaraeT CyTb NPea/IoKeHus,
3aAB/IEHWUA UK XKanobbl, CTaBUT NINYHYIO NOANKUCHL U AATY.

lpa)k4aHWH BNpaBe NPUI0XKUTbL K Takomy 06 paLleHnio HeobXxoAMMble AOKYMEHTLI U MaTepuanbl
B 3/1€KTPOHHOW popme NMBO HaNpPaBUTL YKa3aHHbIE JOKYMEHTbI M MaTEPUa/ibl AW UX KOMUU B
nucbMeHHol dopme.

B cnyuae, ecnv obpalleHne HanpasaseTca Yepes NpeacTaBUTe/IA 3aaBUTENA, TaKXKe
npeacTaBAAETCA JOKYMEHT, NOATBEPKAAOLLMIA NOJTHOMOYMSA Ha OCYLLECTB/IEHWE AENCTBUI OT
WUMEHMU 3anBUTeNA. B KauecTBe JOKYMeHTa, NOATBEPXKAAIOLLErO NOTHOMOYUSA Ha OCYLLECTB/IEHME
[EeNCTBUN OT UMEHW 3aABUTENA, MOTYT BbiTb NPEACTaBAEHbI:

a) obopmneHHas B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit Peaepaumm
[OBEPEHHOCTb;

6) konua peleHns o HazHauyeHun uam 06 usbpaHum AM6O NpPUKasa 0 Ha3HaYeHUM

du3mnyeckoro nnua Ha JOMKHOCTb, B COOTBETCTBUU C KOTOPbIM TaKoe GU3NYECKOE NULLO
obnapaeT npaBom AeNCTBOBaTb OT UMEHM 3aaBuTeNs 6e3 J0BEPEHHOCTH.

ObpalueHue, noCTynuBLLEE B MEAULMHCKYIO OPraHU3aLuio, MOA/IEXUT 06A3aTeNbHOMY NpUeMmy.
6. MopAafoK paccMOTPEHUA OTAENbHbIX 06paLLeHNI

6.1. B cnyyae, ecnv B nUICbMeHHOM 06palLeHMU He YKa3aHbl pamuivs rpaxaaHunHa,
HanpasuBLlero obpalleHne, AU NOYTOBLIW aApec, N0 KOTOPOMY AO0/KEH 6biTb HanpaBaeH
OTBET, OTBET Ha obpalleHne He JaeTcs. EC/iM B yKa3aHHOM 06palLeHnM CoAepKaTca CBeAeHUA 0
noAroTaBnMBaemMomMm, COBEPLIAEMOM UM COBEPLUEHHOM NMPOTUBOMPABHOM AEAHWUM, @ TaKKe 0
NMuge, ero NoAroTasaAMBaloLLEM, COBEPLUAOLLEM UN COBEPLUUBLLEM, 0BpaLLeHMe NOLNEXUT
HanpaB/IeHUIO B TOCYAapCTBEHHbIM OpraH B COOTBETCTBUM C €70 KOMMETEHUMEN.

6.2. O6palyeHue, B KoTopom o6xkanyetca cyaebHoe peleHune, B Te4EHUE CEMU SHEN CO AHA
perncrpaLmun BoO3BpaLLAETCA rparKaaHuHy, HanpaBuewemMy obpalleHue, ¢ pasbACHEHUEM
nopaaka o6kanoBaHuA JaHHOTO cyaebHOro peLeHus.

6.3. [LONKHOCTHOE NULL0 MeAMULMHCKOM OpraHn3aumy npu nosy4eHum NMCbMEHHOTO
ob6palyeHuns, B KOTOPOM COAEPXKATCA HELLEH3YPHbIE IMBO OCKOPBUTE/IbHbIE BbIPAXKEHUA, Yrpo3bl
YKU3HU, 34,0POBbIO U MMYLLLECTBY AO/IKHOCTHOIO /INLLA, A TaKXKe Y/IEHOB ero CEMbM, BNpase
ocTaBuTb obpalueHve 6e3 oTBeTa No CyLLecTBY NOCTaB/ieHHbIX B HEM BOMPOCOB U CO0BLWMUTL
rpa*kgaHuHy, HanpasuBlueMy obpalleHue, 0 HeZoMyCTUMOCTU 310ynoTpebaeHns npasom.

6.4. B cnyyae, ecnv TEKCT MMCbMEHHOTo 06pallleHns He NoAA3eTCAa NPOYTEHMIO, OTBET Ha
obpalyeHre He J4aeTca U OHO He NOAJIEXKUT HanpPaBAEHUI0 HAa PACCMOTPEHUE B rOCYAapPCTBEHHbIN
opraH, opraH MecTHOro Camoynpas/ieHUA UIW AOXKHOCTHOMY JINLLY B COOTBETCTBUM C UX
KOMNETEHUMEN, 0 YHEM B TEYEHUE CEMU AHEN CO AHA perucTpaumm obpalleHus coobuiaercs
rpa*kaaHuHy, HanpasuBLeMy obpalleHue, eciu ero GpaMuana U NOYTOBLIN aApec NoAAaTCA
NPOYTEHMIO.

6.5. B cnyyae, ecnu B nMCbMeHHOM 06palleHUy rparkaaHuHa CoAepKUTCA BONPOC, Ha

KOTOPbIV EMY HEOAHOKPATHO 4aBa/IMCb MMCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3U C paHee
HanpasiaeMbiMu 06palLeHUAMM, U NPU 3TOM B 06paLLEHUUN HE MPUBOAATCA HOBbIE A,OBOAbI MU
06CTOATENBCTBA, PYKOBOAUTEb, AO/IKHOCTHOE INLL0 MELMULMHCKON OpraH13auum 1mbo
YNOJIHOMOYEHHOE Ha TO /IULO BNpaBe NPUHATL pelleHne o 6e30cHOBaTeIbHOCTM OYepesHOro
06palleH1A U NPEKPaLLEHUM NEPENMUCKM C FPaXKAaHUHOM NO JaHHOMY BOMPOCY NPU YCN0BUMY,
YTO yKa3aHHoe o6palleH1e U paHee HanpaBasemble obpaLleHna HanpaBAAAUCE OAHOMY U TOMY
e JOMKHOCTHOMY ainuy. O 4aHHOM peLleHUU YBeOMIAETCA rpaXJaHuH, HanpaBuBLLUIA
obpalieHue.

6.6. B cnyuae, ecav OTBET MO CyLLECTBY NOCTaB/leHHOro B 06palleHnn Bonpoca He MOXeT




6biTb AaH 6e3 pasrnalwexus ceeaeHui, COCTaBNAOLLMX FOCYAaPCTBEHHYIO U/ UHYIO
OXpaHAeMmyio pesepanbHbIM 3aKOHOM TaliHy, rpaxaaHuHy, HanpaBsuBsLluemy obpalleHme,
Co06L1aeTCcA 0 HEBO3MOXHOCTW f,aTb OTBET MO CyLLecTBy NOCTaB/NIEHHOrO B HEM BOMpPOCa B CBA3N
C HEAONYCTUMOCTbIO PasrialleHUA YKa3aHHbIX CBEAEHUM.

6.7. B cnyyae, ecm NpUYMHBI, NO KOTOPbIM OTBET NO CyLLLeCTBY NMocTaB/eHHbIX B 06palleHnm
BOMPOCOB He Mor BbITb AaH, B NocneAytoLwem 6bian yCTpaHEe b, rpaX)aaHuH BMpaBe BHOBb
HanpaBuTb 0bpalyeHme B COOTBETCTBYIOLMI FOCYAapPCTBEHHbIN opraH, opraH MecTHOro
CamoynpasneHUA Nan COOTBETCTBYIOLIEMY [O/IKHOCTHOMY /LY MEAMUMHCKOM OPraHW3aLmu.

7. MpaBa rpaxaaH u 06A3aHHOCTN JONKHOCTHBIX UL, MeAULMHCKOM opraHu3auuu npu
paccmoTpeHuu obpatueHuit

lPaXaaH1H Ha CTaAMM PacCMOTPEHNA ero 06paLLeHNA B MeaMLMHCKOI opraHu3aumu, npu
}KeNaHuu, UMeeT npaso:

- NPEACTaBAATL LONO/HUTE/IbHbIE JOKYMEHTbI M MaTepuasnbl N0 paccmaTpuBaeMomy 06paLLeHmio
nnbo obpalatbes ¢ npocb6oii 06 ux UCTpe6oBaHMM, B TOM YUC/e B 3N1EKTPOHHOMN popme;

- 3HAKOMMUTBCA € JOKYMEHTaMM U MaTepuasamu, KacaroLWMMIUCA PaccMOTPeHUA 06palLeHus,
€C/I1 3TO He 3aTparneaeT Npasa, CBO6OAbI M 3aKOHHbIE MHTEPECHI APYTUX WL, U €C/IU B
YKa3aHHbIX JOKYMEHTaX M MaTepuasnax He CoAlePXKaTCA CBEAEHMA, COCTaBAAIOLLME
FOCYAAPCTBEHHYIO UM MHYIO OXpaHAEMYI0 GesiepanbHbIM 3aKOHOM TaltHy;

- NO/ly4aTb MUCbMEHHBIN OTBET MO CYLLECTBY NOCTaB/EHHbIX B 06PaLLEHNN BONPOCOS, 3a
WCKNloYeHWem cnyyaes, NpeAyCMOTPEHHbIX AeCTBYIOWMM 3aKOHOAATENLCTBOM;

- Nony4atb yseAOMNEHWE 0 NnepeaapecaLum o6palueHna B rocyAapCTBEHHbIN OpraH, oprau
MECTHOTO CamMoynpaseHNA UNM AOMKHOCTHOMY NNLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT
paspelueHUe NocTaBaeHHbIX B 06palLeHMmn BONpoCos;

- 06pawatbea ¢ %anoboi Ha NPUHATOE No 0B paLLEeHMIo pelueHne uaun Ha JencTeuma
(6espeiicTue) B cBA3M C paccmMoTpeHUeM 06palLeHms B AAMMHUCTPATMBHOM U (MNK) cyaebHOM
NOpAAKe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit degepaumu;

- 06paLaTbea € 3aABNEHNEM O NPEKPaLLEHMM PACCMOTPEHMS obpalyeHus.

[ONKHOCTHBIE MLA MeAMLIMHCKOW OpraHM3aLmMmn o6ecneymnsalor:

- 06BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpeHMe obpalueHnin rpaxaaH, B cayyae
HeoBX0AMMOCTY - C yyacTUeMm rpaaaH, HanpasMBLLMX 0BpaLLeHMs;

- NONy4eHue, B TOM HY1C/e B INEKTPOHHOW PpopMme, HeOBXOAMMBIX A8 PAaCCMOTPEHMS
MUCbMEHHbIX 06paLLeHNit rpaKaaH AOKYMEHTOB 1 MaTep1anos B APYriX rocy4apcTBeHHbIX
opraHax, opraHax MecTHOro CaMoynpaBAeHNA U Y UHBIX JO/IKHOCTHBIX /UL, 32 UCK/KOYEHNEM
CYA0B, OPraHoB l03HaHWA U OpPraHOB NPeABaPUTENILHOTO CEACTBUS;

- NPWHATAE Mep, HaNpaB/IeHHbIX Ha BOCCTAHOB/IEHWE W/W 3aLLMUTY HApPyLIEHHbIX NPaB, cBO6OA 1
3aKOHHbIX MHTEPECOB rpaxaaH;

- YBEAOM/IEHWE rPAXKAAHWHA O HanpaB/ieHnn ero ob6palleHnA Ha PaccCMOTPeHUe B ApYroii
FOCYAAaPCTBEHHbII OpraH, OpraH MeCTHOrO CaMOYNPaBAeHNA AN UHOMY AO/IKHOCTHOMY /ULy B
COOTBETCTBMM C UX KOMMETEHLMEN.

KoHdunaeHumnanbHble ceeeHns, CTaBLUME M3BECTHBIMM AO/KHOCTHBIM AMLAM MeANLMHCKOM
OpraHu3aLnm npu paccmoTpeHnn 0bpaLLeHuii rpaxaaH, He MOryT 6bITb MCMONB30BaHbI BO Bpes,
STUM rpax/AaHam, B TOM YUCNe, €C/IU OHWU MOTYT NOB/IEYD YLLIEMNEHWE YECTU U JOCTOMHCTBA
rpaxaax.

OcHoBHbIMM Tpe60BaHMAMM K KaYecTBy paccMOTPeHUA 0BpaLLEeHNii B MeAULMHCKOM
OpraHu3auun ABAAIOTCA:

- AOCTOBEPHOCTL NPeAO0CTaBNACMON 3aABUTENAM MHDOPMALIMM O XOAE PaCCMOTPEHMA
obpalueHus;

- YETKOCTb B U3NI0XKEHUU MHDOPMaLUK;

- NONHOTa MHPOPMUPOBAHMA 3aABMUTENEI O XOAE PACCMOTPEHUs 06paLLEHNS;

- HarNAAHOCTb GOPM NPeaoCTaBNAEMOIl MHPOPMALMK 06 aAMUHUCTPATUBHbIX npoueaypax;

- YAOBCTBO 1 AOCTYNHOCTL NONYyYeHNA MHOPMALMM 3aABUTENAMM O NOPAAKE paccmoTpeHus
obpaleHui.

8. UHble TpeboBaHus, B TOM umMCae yuuTbIBatOLME 0COBEHHOCTU PaboTbl C 06paLLeHUAMM




rpa)kaaH B 3/1eKTPOHHOM popme

Ob6ecneyeHne BO3MOXKHOCTU NONYYeHUA 3aaBUTeNsMU MHbopMaLmm o paboTe c obpalieHUsaMm
Ha odULMaNBLHOM CaliTe MeAULMHCKON OpraHu3aumu.

ObecneyeHne BO3MOXKHOCTMU MOJYYEHWUA 3aABUTENAMM Ha OPULIMANBHOM CaliTe MeaNLIMHCKOW
opraHusaumu GOpMm 3asBAEHUIA U UHBIX LOKYMEHTOB, HEO6XOAMMBIX /1A PACCMOTPEHMA
obpaleHus.

Ob6ecneyeHe BOSMOXKHOCTU A/1A 3aABUTENEN NPeACTaBNATb JOKYMEHTbI B 3/IEKTPOHHOM BUfe C
MCNonb3oBaHWeM odULMaNLHOTO CaiiTa MeAULIMHCKON OpraHn3auuu.

O6ecneyeHve Npu HanpasaeHUu 3asBuTenem obpaLieHna B GOpMe 3/IEKTPOHHOTO AOKYMEHTa
npeAcTaBNeHuUs 3asBUTENIO IIEKTPOHHOTO cO0bLWeHMs, NOATBEPXAAIOWEro NOCTynneHue
obpallLeHna B MEAULIMHCKYIO OpraHn3aumio.

9. JINuHbIN NPUEM rPaXKaaH B MEJMLMHCKOW OpraHm3aLum

9.1. OpraHu3auua NMYHOro NpUéma rpaxkaaH

JINUHbIN NPUEM rpaxaaH OCYLLEeCTBAAETCA PYKOBOAUTENEM MeAULMHCKOM OpraHn3aLum

B COOTBETCTBUM C rpadUKOM NPUEMA rpaxkaaH, YTBEPKAEHHbIM PYKOBOAMTENEM MEAULIMHCKON
opraHusauuu.

B ciydae o6pallueHna rpaxgaHuHa K PYKOBOACTBY MeAMLIMHCKON OpraHn3aLyu no Cpo4YHoMmy ¢
TOYKM 3PEHUA rpaXkaaH1Ha BOMPOCY, KacaloLeMyCa ero COCTOAHUA 3[,0pP0BbA 1 BONPOCOB
OKa3aHMA MeAWLMHCKOM NOMOLLM KOHKPETHOMY NaLMeHTy, TO NPUEM AaHHOTO rpaxaaHuHa
OCYLLECTBNAETCA NPeACTaBUTENEM PYKOBOACTBA B BmKalLiee BPEMA He3aBUCUMO OT
yTBEPXKAEHHOTO rpaduka npuéma.

MOAroTOBKa AOKYMEHTOB ANA NpUeMa rpax/aaH PyKoBOAUTENeM MeAULMHCKOM OpraHusaLmm v
BO3N1araeTcsa Ha agmMuHucTpaTopa.

FpaduK Nnpuema rpaxaaH pyKOBOACTBOM MeAMUMHCKOM OpraH13aLmum pasmeLaeTca Ha
opULMaNbHOM CaiiTe MEeAULMHCKOM OpraHn3aLmnn 1 Ha UHGOPMALIMOHHOM CTeH/Ae MeaMULMHCKOW
opraHusauuu.

MpW IMYHOM NPUEME FPaXKAAHUH NPEAbABNAET JOKYMEHT, YA,0CTOBEPAIOLLUIA €ro IMYHOCTb
(NacnopT, BOeHHbIN BUNET, @ TaKKeE UHbIE AOKYMEHTbI, Y40CTOBEPAIOLUME IMYHOCTD, B
COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoii deaepaumm).

BO BPeMsA IMYHOTO NPUEMa rpaXAaHUH ieNaeT YCTHOe 3anBeHune 1Mbo ocTaB/iAeT NucbMeHHoe
o6palleHue No CyLLecTsy 3a4aBaeMbiX MM BOMPOCOB, B TOM YUCNE B LeNAX NPUHATUA Mep No
BOCCTaHOBNEHMIO WU 3alLMTE ero HapyLeHHbIX Npae, CBO60A M 3aKOHHbIX NHTEPECOB.
MaKCUManbHO A0MYCTUMOE BPEMA IMHHOTO NPUEMa rpaXkAaHnHa He A0/HKHO NpeBbillaTh 30
MWHYT.

YcTHble 06palleHna rpaskaaHnHa perucTpupyroTcs. B cnyyae, €Cm U3/ioXkeHHbIe B YCTHOM
ob6paleHnn GpakTbl U 06CTOATENBCTBA ABNAIOTCA O4EBUAHBIMU U HE TpebyioT 4ONONHUTENBHON
NPOBEPKM, OTBET Ha 06paLueHme C COTNacua rpaxaaHnHa MOKET ObiTb AaH YCTHO B XOAe
JIMYHOTO NPUeMa. B 0CTanbHbIX Cy4asx AAeTCA NUCbMEHHbI OTBET MO CyLIecTsy
MOCTaBNAEHHbIX B TMCbMEHHOM 06palleHnm rparkaaHnHa BONpoCoB.

MucbMeHHble 06paLLeHNA rpaskaaH, NPUHATbIE B XOAe JIMYHOTO NPUema, NoANexar perucrpalnu
¥ PaCCMOTPEHUIO B COOTBETCTBUM C HACTOALLMM MopAaaKOM.

EC/u B XOA€ IMYHOTO NPUEMA BbIACHAETCA, YTO PELIeHUEe NOAHUMAEMbIX FPAXKAIHUHOM
BOMPOCOB He BXOAWUT B KOMMETEHLMIO MEANLMHCKO OpraHn3aLmm, rpaxAaaHnHy pasbACHACTCA,
Ky/Zla U B KaKOM NOpsAAKe emy cneayet 06paTUTbea.

B X0Ze IMYHOTO NpUema rpaskaaHuHy MoKeT BbiTb OTKa3aHO B PaCCMOTPEHUN ero obpaLeHus,
ecnv emy paHee 6bin AaH OTBET NO CYLLECTBY NOCTaB/I@HHbIX B obpallieHuny BONpoCoB.
KOHTpO/b 33 OpraHu3saLen IMYHOTO Npuema u yvert o6palleHuii rpaxaH, paCCMOTPEHHbIX Ha
JIMYHOM MpPUEMe B MeJULMHCKOW OpraHM3aumm ocyLLeCTBIAIOTCA OTBETCTBEHHBIM 33 paboTy c
06palleHUAMM rpaxaaH.

YyeT (perucTpauus) yCTHbIX 06palleHwii rpaxaaH u coaepikaHue yCTHoro obpaLeHua
3aHOCATCA XKYPHaN IMUHbIX 06palLeH1e rpaxaaH, KoTopbIi JO/KeH 6bITb NPOHYMEPOBaH,
MPOLWHYPOBaH U CKPenJieH neyatbto.

B 06A3aTeNIbHOM NOPAAKE XKyPHAN IMYHBIX 0BpaLLeHUi rpaxaaH AO/KEH BKRAOYATL
cnepyrowme pasgenst:



- permcTpaLmoHHbIN Homep

- paTa obpalleHus;

- ®.1.0. obpaTuBLLErOCS;

- agpec GaKTMYECKOro NPOXKMBaHUSA;

- TeMaTuka obpalleHus;

- ®.11.0. 1 [OMKHOCTb YNOJTHOMOYEHHOTO 33 PAaCCMOTPEHMUE;

- pe3ynbTaT PpacCMOTPEHMSA.

B cnyyae, ecnm ycTHble 06palleHuMA rpaxKaaH NPMHMMAIOTCA Mo TenepoHy, 3BOHUBLLMUMA
npeaynpeXaaeTca 0 TOM, YTO B Lienax cobntoaeHus TpebosaHuint PeaepanbHOro 3akoHa ot 27 mions
2006 r. Ne 152-®3 «O nepcoHanbHbIX aHHbIX» coAepKaHue becebl OTPaXKaloTCA B KypHane B
COOTBETCTBMM C HACTOALLMM [MOpPAAKOM M eMy AAIOTCA YCTHbIE OTBETLI MO BONPOCaM, BXOAALWMM B
KOMMNETEHLMIO MeULMHCKOM OpraHn3aLmu.

9.2. MaKcMManbHbIN CPOK OXKMUAAHWUA B ouepesm Npu nogaye 0b6pallleHus v Npu NoayveHun
pe3synbTaTa paccMoTpeHua obpalleHus

CpOK 0XXuaaHua 3aaBuTeNA B oMepeam Npu AMYHOM obpalleHnn B MeAULMHCKYO OpraHM3aumio
He fo/KeH npeBbiwaTtb 30 MUHYT.

9.3. TpeboBaHMA K MECTY OXKUAAHUA U NpUEeMa 3aABUTENEN

OpraHu13auma npMema rpaxkaaH oCyLLEeCTBAAETCA B CNeLuanbHO OTBEAEHHOM MecCTe,
YYUTLIBAIOLWMM HE06X0ANMOCTb 0b6ecneyeHns KOMOOPTHLIMM YCNOBUAMM 3aABUTENIEN U
[OOJ/IKHOCTHBIX /1L, B TOM YMcie obecneyeHnsa BO3MOXKHOCTM peanunsalmu npas MHBaAMAOB.

[na oxunaaHua npuema rpaxkgaHamu, 3anosHeHUa HeoHXoAMMBbIX OKYMEHTOB OTBOAATCA MECTa,
060pyA0BaHHbIE CTONAMMU, CTY/IbAMM, @ TAKXKE HEOOXOANUMbIMU KaHLLENAPCKMMMU
NPUHAANIEKHOCTAMM (A1 BO3MOMXKHOCTU 0DOPMIEHUA LOKYMEHTOB).

Bxoa 1 nepeaBuKeHME NO NOMELLEHUAM, B KOTOPbIX MPOBOAMTCA NMUYHbLIA NPUEM, HE AO/IKEH
C0374aBaTb 3aTPYAHEHUI A/1A WL, C OFPaHUYEHHBIMU GU3NYECKMMMU BO3MOKHOCTAMM.

MecTa nonyyeHua MHPOpPMaLUN O paccMoTpeHUn obpalleHuii obopyayroTca
MHOOPMALMOHHBIMU CTEHAAMMU.

NHdopmaLma 0 NnpvemMe rpaxaaH pasmellaeTca Ha MHGOPMALMOHHbIX CTEHAAX MeAULUHCKOM
opraHuM3aumu, a TakXke Ha opUuUManbHOM canTe MeLMULMHCKOM OpraHn3aLmm.

10. PaboTa ¢ NMCbMEHHbIMMW 06paLLLEHUAMM TPaXKAaH B MeAULMHCKOM OpraHu3aumnm

10.1. MpréM NUCbMEHHbIX 06palLLeHNit rpaxaaH

MocTynatowme B MEAULMHCKYIO OpraH13aumio NMCbMeHHble 0bpalleHns npuHUMmatoTcs
YNONHOMOYEHHbIM IMLLOM, OTBETCTBEHHbIM 32 PErUCTPaLMIO 06palLeHnii rpaxaaH.

B uensax obecneyeHua 6esonacHOCT Npu paboTe ¢ NUCbMEHHbIMKU 06paLLEHMAMM OHW NoANEKaT
0653aTeNIbHOMY BCKPbITUIO U NpeaBapuTeibHOMY NPOCMOTPY. B cnyyae BbIABNEHUA ONACHbIX

WKW NOA03PUTENbHBIX BIOXKEHMI B KOHBEpTE paboTa ¢ NMCbMEHHbIM 06palLeHnem
NPUOCTaHaBAMBAETCA A0 BbIACHEHWUA 06CTOATENBLCTB U MPUHATUA COOTBETCTBYIOLLETO PeLUeHUA
YNOAHOMOYEHHbIM /IML,OM, OTBETCTBEHHOTO 33 perncrpaLuumio obpalleHunii rpasxkaaH.

Mpy Nnpyeme NUCbMEHHbIX 06paLLEHNNA:

- NPOBEPAETCA NPaBU/IbHOCTb aAPECHOCTM KOPPECNOHAEHLMY;

- COPTUPYIOTCA TeNerpaMmbl;

- BCKPbIBAKOTCA KOHBEPTbI, NPOBEPAETCA HA/IMYME B HUX LOKYMEHTOB (Pa30pBaHHbIE AOKYMEHTbI
noAKNeunBatoTcs);

- COPTUPYIOTCA OTBETbI HA 3aMpOoChl N0 06paLLEHMAM rpaxaaH;

- NOCTYMNMBLUME C MMCbMOM A0KYMEHTbI (MAaCNOPT, BOEHHbIW 6UNeT, TPYA0BaA KHUMKKA, NEHCUOHHOE
yaocroBepeHue, doTorpadun n Apyrne NPUNONKEHUA K MUCbMy) NOAKANbIBAKOTCA NOA CKPEnKy nocne
TEKCTa NUCbMa, 3aTEM NOAKaNbIBAETCA KOHBEPT. B cnyyae oTCyTCTBMA CaMOro TeKcTa NMcbmMa
pPaboTHMKOM, MPUHMMAIOLLMM MOYTY, NOAKANbIBAETCA BaHK C TEKCTOM: «[TMCbMeHHOTO obpaLueHns K
aZipecaTy HeT», KOTOPbI NPUNAraeTca K KOHBEPTY;

- N0 BbIABNEHHbIM HAaPYLWEHUAM U HeL0CTaTKaM COCTaB/IAKOTCA aKTbl HA NMCbMA:

- K KOTOPbIM NPUAAratoTCA BIOYKEHHbIE B KOHBEPTbI AEHEMXHbIE 3HaKK, LieHHble bBymaru u T.n.;

- Ha MUCbMa, NPY BCKPbITUU KOTOPbIX HE 0BHApYKMI0Cb 06paLLeHus;

- B KOHBEpTax KOTOpbIX 06HapyKnNacb HeaoCTaya AOKYMEHTOB, YyTOMUHAaEMbIX aBTOPOM UK
B/IOYKEHHOW B KOHBEPT OMUCHIO AOKYMEHTOB.



AKT COCTaB/IAETCA B [1BYX IK3EMNNAPAX U NOAMUCLIBAETCA YNONHOMOUYEHHbIM JIULLOM, OTBETCTBEHHbIM 33
peructpauuio obpalleHuii rpaxaaH.

Mpyn 3TOM OAWH 3K3EMNAAP aKTa NOCbINAETCA OTNPABUTENIO, BTOPOI NPMOBLLAETCA K NOYYeHHbIM
AOKYMEHTaM 1 nepepaeTca BMeCTe C HUMM Ha PacCMOTPEHMe.

OwwnbouHo (He no agpecy) NpUCNaHHbIE NMCbMa BO3BPALLAKOTCA Ha NOYTY HEBCKPLITLIMM.

10.2. Perucrpauma nucbMeHHbIX 06palleHuii rpaxaaH

Peructpaumsa obpalueHuit rpaxaaH, NOCTYNUBLIMX B MEAMLMHCKYIO OpraHu3aLmio,
NPOU3BOANUTCA YNOIHOMOYEHHbIM JIULLOM, OTBETCTBEHHOIO 3a PErncTpaLmio obpalleHui
rpaxaaH, B «KypHan perucrtpaumu obpalleHua rpaxkaaH» B TEYEHUE O4HOrO AHA C AaTbl UX
NOCTYN/EHHUA.

Peructpauuma nucbMeHHbIx 0bpalleHuii u obpalleHuit rpakaaH, NOCTyNUBLLKX MO 31EKTPOHHOM
nou4Te, OCYLLECTBAAETCA YNOTHOMOYEHHbIM IMLOM, OTBETCTBEHHOTO 3a PErncTpaLmio
obpalieHuni rpaxaaH, nyTem BBOAa HEOBGXOAMMBIX AaHHbIX 06 06PaTUBLLIMXCA rpaKaaHax U
coaepskaHum ux obpalueruii B «KypHan peructpaumm obpalieHma rpaxaaH».

MoBTOPHbLIMK cuUTalOTCA 06paLLeHUA, NOCTYNUBLLUME B MEAMULMHCKYIO OPraHu3aLmio OT O4HOro
M TOTO Xe MLa No 04HOMY M TOMY e Bonpocy:

- €C/11 3aABUTE/Ib HE YA0BNETBOPEH AaHHbIM €My OTBETOM MO NEPBOHAYa/IbHOMY 3aAB/IEHMIO.
Mpowealwme pernctpaumio obpalleHna rpaxaaH B 3aBUCMMOCTU OT COAEPMKAHMA BONpoca B TOT
XKe AeHb HanpaBAAOTCA A1 PaCCMOTPEHUA PYKOBOAUTENO U F1aBHOMY Bpauy MeAuLMHCKOM
opraHusauuu. MNpu 3ToM B XKypHasie fenaetca OTMETKa O HanpaB/ieHUM 06paLleHna rpaxaaHuHa Ha
paccmoTpeHue.

10.3. PaccmoTpeHue NnUCbMeHHbIX 06paLLeHui rpaxaaH

Mo nucbmeHHOMy ob6palueHuto M 06palleHunIo, NOCTYNMBLIEMY M0 3N1E€KTPOHHOM nouTe U
NPUHATOMY K PaCCMOTPEHUIO, AOMKHO BbITb MPUHATO OAHO M3 CIEAYIOLLMX PELLIEHWUI O:

- NPUHATUM K PAaCCMOTPEHMUIO;

- Nepejaye Ha pacCMOTPEHME 3aMeCTUTENIAM PYKOBOAUTENA MEAULMHCKON OpraHu3aumu;

- Hanpas/JIeHUW B ApYyr1e OpraHM3aLMmy U yUpeKAeHUs;

- Npu1obLLEeHn K paHee NOCTyNuBLeMy 06paLLeHuIo;

- COO6LLEHNUN rPpaXKaaHUHY O HEBO3MOXXHOCTU PaCCMOTPEHMA ero obpalleHus;

- CO0bLLEHUM rpaXKkaAaHUHY O NPEKPaLLEHUN NMEPENUCKU.

O6palueHus rpaxkaaH no BONPOCam, He OTHOCALLMMCA K KOMNETEHLUU MeAULIUHCKOM
opraHvsaLuu, B Te4eHUe NATU AHEW CO AHA UX PEruCTPaLLMK NepechbINatoTca J0MKHOCTHbIMU
ML@MK B COOTBETCTBYIOLLME OPraH13aLuy Uau COOTBETCTBYIOLWEMY AOIKHOCTHOMY /UL, B
KOMMNETEHLIMIO KOTOPbIX BXOAMUT peLUeHWe NOCTaBeHHbIX B 06palleHn BONPOCoB, ¢
yBeOMNEHUEM rPaXKAaHWHa, HanpasuBeLlero obpateHune. Ecaun TeKCT NUCbMeHHOro obpalieHus
He NoAAaeTcA NPOYTEHUIO, OHO HE MOAJIEXUT HanpaB/JIEHUIO Ha PacCMOTpPeHUE B
rocyapCTBeHHbIN OpraH, opraH MecTHOro CaMoynpPaBAEHUA MU JO/IKHOCTHOMY /MLy B
COOTBETCTBUM C UX KOMMNETEHLMUEN, O YEM B TEYEHUE NATU AHEW CO AHA PErUCTPaLMK
coobwaeTca 3aABUTENIO, HanpaBuBLLeMy 06paLleHue, ecim ero paMunA M NOYTOBLIN ajpec
noAAalTCA NPOYTEHUIO.

O xope paboTbl ¢ 06paLeHUAMU rpaXaaH, MOCTYNUBLUMM Ha PACCMOTPEHUE B MEAULMHCKYIO
opraH13aLMIo U3 BbllWECTOALLLEro opraHa ynpaB/ieHUs, B KOTOPbIA OHW BbIAKN HanpaB/eHbl
HenocpeacTBeHHO uau n3 Agmunuctpauum MpesuaerTa Poccuiickoin epepauum, Annapara
MpasutensctBa Poccuiickoit Peapepaumu, FocyaapcrseHHort Aymel PegepansHoro CobpaHus
Poccuiickont Pepepauum, Coeta Pepepaummn PepepansHoro CobpaHus Poccuiickoin
®epepauuun, ObwecteeHHoM nanatbl Poccuitickont Pepepaumm, FeHepanbHOM NPOKypaTypbl
Poccuiickor ®epepauum, YNoNHOMOYEHHOTO NO NpaBam YenoBeka B Poccuiickon Pepepauun,
YnonHomo4eHHOro no npasam pebeHka B Poccuiickont Pegepaumu, MuHuctepcrsa
34paBooxpaHeHus Poccuiickor Pepepaunm, v B3aTbie UMW Ha KOHTPO/b, AOK/1abIBAETCA JIMYHO
PYKOBOAMTENO MeSULMHCKON OpraHn3aumu.

O6paleHue rpaxgaHuHa, coaepkallee o6xanoBaHue pelleHunid, aencreuit (6esaencremns)
KOHKPETHbIX JO/IKHOCTHbIX JINL, U COTPYAHUKOB MEeAULMHCKON OpraHu3aLmnm, He MoXKeT
HanpaBAATLCA 3TUM JO/IKHOCTHBIM /IULLAM U COTPYLAHUKAM ANA PaCCMOTPEHUA U OTBETa
rpakaaHuHy. ECn ucnosHeHUe JaHHOro YC/I0BUA HEBO3MOXKHO, 06palleHne BO3BpallaeTca




rpakgaHuHy ¢ pa3bACHeHMeM ero npasa 06)KanoBaTb COOTBETCTBYHOLME PELUEHUA UK
aencteun (6esaeicTBME) B yCTaHOBAEHHOM MOPA/KE B CY.

Bce o6palueHun, nocTynuBLIME B MEAMULMHCKYHO OpraH13aumio, noanexar obasatesibHoMy
paccmoTpeHuto. ObpalleHune, B KOTOPOM COAEPIKATCA HeLeH3ypHble B0 0OCKOpbUTENbHbIE
BbIPa*KeHWA, Yrpo3bl }XU3HU, 300POBbLI0 U UMYLLLECTBY A0/IKHOCTHOMO IMLA MEAULIMHCKOM
OpraHu3auun, a TakXKe YeHOB ero CeMbu, MOXKET bbITb 0CTaB/NeHO 6e3 oTBETa MO CyLLECTBY
NOCTaBNEHHbIX B HEM BOMPOCOB C OAHOBPEMEHHbIM YBEAOMNEHUEM 3aABUTE/IA, HANPABUBLLETO
obpalLeHne, 0 HeJONYCTUMOCTU 310yNOTPEGNEHMA NPABOM.

ObpalyeHuns, pacCMOTPEHHbIE PYKOBOAMUTENEM MEAULMHCKOW OpraHu3aumm, nepeaatoTcs
YNOAHOMOYEHHOMY NULLY, OTBETCTBEHHOMY 32 PerncTpaunto obpalleHunit rpaxkaaH, gna
peructpaumu pesontounn B 6ase AaHHbIX M MOCAEAYIOLLEr0 HanpaBieHua obpatleHus
3aMecTUTeNIAM PYKOBOAUTENA MW B COOTBETCTBYIOLLLEE CTPYKTYPHOE noapasaeneHue ana
paccMOTpPeHMA U NOATOTOBKM OTBETA.

10.4. NoaroToBKa OTBETOB HA NUCbMEHHbIE 06paLLEHNA rpaXkaaH

MpoeKT oTBeTa rpaxaaHuHy, NOArOTOBNEHHbIA A0NXKHOCTHbLIM IMLLOM, OTBETCTBEHHbIM 33
UCNONHEHME Nopy4YeHUA (HeNnocpeACTBEHHO UM YKAa3aHHOrO B MOPYYEHUM PYKOBOAMTENS,
rNaBHOro Bpavya MeAMLMHCKOM OpraHu3aLmm NnepBbim), COrnacoBbIBaeTCA:

- YNO/ITHOMOYEHHOM /IULLOM, OTBETCTBEHHOTO 33 UCMOJIHEHUE NOPYYEHUA, NMBO INLLOM, ero
3aMeLaoLLmUMm;

OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE, BCECTOPOHHEE Y 06BEKTUBHOE pPacCMOTPEHUE 06 palleHni
B PaBHOM CTEMEHMU HECYT BCE YKa3aHHbIE B PE30/1I0L MU UCTIONTHUTENN.

ObpalleHuna, NOCTyNUBLLKME C MOMETKOM O CPOYHOCTM AOCTaBKU: «BpyunTb HEMe/IEHHO» UK
«Cpo4YHO», pacCMaTpMBAOTCA HE3AMEA/IUTENIbHO.

B cny4ae pasHornacuit mexzay pyKoBOAUTENAMM CTPYKTYPHbIX NOApa3saeneHuin o
npuHagnexHocT obpalleHns OKOHYaTEeIbHOE PELLEHUE N0 3TOMY BONPOCY NPUHUMAETCS
pyKoBoauTEeNemM MegUUMHCKOM OpraHn3aLmm Uamn ero 3aMecTUTeNIAMU B COOTBETCTBUM C
KYpUpyembIMy HanpaBaeHUAMU LEATENBHOCTH.

Ob6palleHune cumTaeTca paspeLleHHbIM, eC/IM PACCMOTPEHbI BCE MOCTaBAEHHbIE B HEM BOMPOCHI,
NPUHATLI HE06X0AMMbIE MepPbI U AaH NUCbMEHHbIW OTBET.

B cnyyae, ecnv gaHHbIX, YKa3zaHHbIX B 06palleHuy, HegoCTaToOuHO A8 MPUHATMUA
OKOHYaTe/NIbHOTO pelueHus, 3anpaLunBaloTCa HE0bX0AMMbIE MaTepPUabl A1A 3aKN0YEHUA U
060CHOBaAHHOTO NPUHATUA PELLEHUA.

Pe3ynbTaThl paccmoTpeHus obpalueHms coobLuaioTca ero aBTopy.

OTBeT go/KeH 6bITb KOHKPETHBIM, ACHBIM NO COAEPKaHMI0, 060CHOBaHHbLIM U 0XBaTbiBaTh BCE
BOMPOCbI, NOCTaB/EHHbIE B 0OpaLLeHuUN.

Ecnu npocbba, M3noxkeHHan B 06paLleHnn, He MOKET BbITb paspelleHa NoNOKUTENbHO, TO
yKasblBaeTcs, N0 KaKUM NpUYMHAM OHa He MOXKET ObITb YA0BNETBOPEHA.

McrnonHuTens u AnUO, NoAnNUcasLLIee OTBET, HECYT OTBETCTBEHHOCTb 3@ NOJIHOTY, COAEPIKAHUE,
ACHOCTb M YeTKOCTb U3/I0XKEHWA CYyTU OTBETA, AOCTOBEPHOCTb CCbI/IKM Ha HOPMATUBHbIE aKTbl.
BHOCUTb Kakue-1Mbo M3MeHEHUA B coAeprKaHMe OTBETa 6e3 pas3peLueHmns A0/KHOCTHOTO nLa,
noAnucaBLUero ero, 3anpeLaeTcs.

OTBeTbl Ha 06palLeHnA rpaxkaaH NoANUCHIBAOT PYKOBOAWUTEIb MEAULMHCKOW OpraHu3aLmMm nnm
rNaBHbIN Bpay.

Mpu paccmoTpeHnn obpalleHna He A0NYyCKAaeTcA pasr/ialleHMe CBeAeHN I, COAePKaLLMXCA B
obpaleHnn, a TakKe CBeAEHUIM, KaCaOLWMXCA YaCTHOM MU3HU rpaxkaaHuHa, 6e3 ero cornacua.
He aBnsaeTcA pasrnaweHnem CBeAEHUN, CoaepKalumxca B 06palleHnn, HanpasieHue
NUCbMEHHOro obpalleHnsa B rocyapCTBEHHbIA OpraH, OpraH MECTHOTO CaMoynpaBieHNa Uaun
OO/IKHOCTHOMY ULy, B KOMNETEHLMIO KOTOPbIX BXOAMT PeLUeHMe NOCTaBNEHHbIX B 06paLleHmm
BOMNPOCOB.

Mcxopawmin perucTpaLMoHHbIM HoMep oTBeTa Ha obpalueHue GopMUpyeTcs B
cooTBeTCTBYHOWeN 6a3e faHHbIX MEAULMHCKOM OpraHM3aLmu.

OdopmneHHble Hagnexawum o6pazom OTBETbI NEPEAAOTCA YNONHOMOYEHHOMY SINLLY
MeAWLMHCKOM OpraHM3aLum, OTBETCTBEHHOE 3a PacCbiIKy NOYTbI, 418 OTNPaBKM aApecaTam
NOYTOBbLIM OTMPABAEHUEM.



OtBeT Ha 06paLyeHue, NOCTyNMBLIEE B MEAWULMHCKYIO OpraHM3aLuio B popme 3NEKTPOHHOTO
AOKYMEHTA, HanpaB/iAGTCA YNO/IHOMOYEHHbIM IULLOM B YOPME 3/1EKTPOHHOIO AOKYMEHTa MO
aApecy 3/1eKTPOHHOM NOYTLI, yKasaHHOMY B 06PALLEHUM, MU B TUCbMEHHOI GpopMme no
nouYTOBOMY azipecy, yKasaHHOMY B 0BpalleHuun.

11. PesynbTaThl paccMOTpPeHUsA 0BpaLLeHuit rpaskaaH

KoHeuHbIMKM pesynbTaTamu paccMoTpeHmua obpalleHua ABAAIOTCA:

- OTBET Ha BCe NoCTaB/ieHHble B 06palueHnu (YCTHOM, B MUCbMEHHOM Gopme unm B popme
3/1EKTPOHHOTO JOKYMEHTA) BONPOChI MM yBeJOM/IEHUE O NepeaapecoBaHnUM 06paLueHus B
COOTBETCTBYIOLLYIO OPraHU3aLMI0 UK OpraH, B KOMMETEHLMIO KOTOPOro BXOAUT peLleHue
NocTaB/eHHbIX B 06palLLeHU BONPOCOB;

- OTKa3 B paCCMOTPEHUM 0bpaLLeHuna (YCTHOro, B TUCbMEHHOI dopme unu B popme
3/IEKTPOHHOTO AOKYMEHTA) C U3NI0XKEHUEM MPUYMH OTKa3a.

Mpoueaypa paccmoTpeHna obpalueHus 3aBepLIAeTcA NyTeM HanpaBAeHUA OTBETA WM OTKa3a no
cyulecTBy 06paLyeHuna 3aABUTENA U NOTYYEHUA rPaXKAaHMHOM pe3y/ibTaTa PacCMOTPEHUS
obpalueHna B TMCbMEHHOM MU YCTHOM popMe UK B GOPMe 3NEKTPOHHOTO AOKYMEHTA.

12. AHanu3 o6paleHuin, NOCTYNUBLUMX B MEAMLMHCKYIO OpPraHU3aLmio

B LleniAx NoAroToBKM 1 NPOBEAEHUA MEPONPUATUIA MO YCTPAHEHMIO MPUYMH, MOPOMKAAIOLLMX
060CHOBaHHbIE aNno6bl rpaAaH, YNoTHOMOYEHHOE AO0MKHOCTHOE UL MEAULUHCKOM
OpraHusaLuu OCyLLECTBAAIOT yYeT U aHanu3 obpalLeHuit rpaskaaH, NoCTyNUBLLNX B
MeZULIMHCKYHO OpraHu3aLumio.

OTBeTCTBEHHOE /L0 B MEAMLIMHCKOM OpraHu3aLmm o6ecneyunsaroT yueT U aHaus BOMPOCOB Mo
KYPUPYEMbIM HanpaBiAeHUAM, COAEpKalLmMXcsa B 06paLLeHuUAX rpaxaaH, B TOM YUCae aHaIu3
cneaywmx AaHHbIX:

- KO/IMYECTBO U XapaKTep pacCMOTPEeHHbIX 06paLLeHUI rpaskaaH;

- KO/IMYECTBO M XapaKTep PeLleHuit, NPUHATLIX N0 06palLeHUAM rpasxaaH B npeaenax ux
NOJTHOMOYUIA;

- KO/IMYECTBO M XapaKTep cyAebHbiX CNOPOB C rpaXjaHamu, a TaksKe CBEAEHWUA O MPUHATBIX NO
HUM cyaebHbIX peleHuax.

OpraHu3yIoT y4eT 1 aHaaM3 BONPOCOB U NOATrOTaBAUBAIOT NPEANI0NKEHUA, HaNpPaBIeHHbIE Ha
YCTPaHEHUE He0CTaTKOB.

13. OpraHusauma KOHTPONA 3a UcnoNHeHMeEM Mopaaka

KoHTponb 3a paccmoTpeHnem obpalleHnii ocyLecTBiAeTCA B Lenax obecneyeHus
CBOEBPEMEHHOTIO U Ka4eCTBEHHOTO UCMONHEHWUA NOPYYEHUI NO 06PaLLEHUAM rpakaaH,
NPUHATMA ONEPATUBHBLIX MEP MO CBOEBPEMEHHOMY BbIABJIEHUIO U YCTPAHEHMUIO NPUUUH
HapyLweHus npas, cBo60/, U 3aKOHHbIX UHTEPECOB rPaXAaH, aHann3a coaepXaHua
nocTtynatowux obpalleHunid, xoaa U pe3ynbTaTtoB paboTbl ¢ 06paLeHUaAMM.

KoHTpo/ib 3a McnonHeHnem obpalueHui rpaxaaH BKAYaeT:

- NOCTaHOBKY NOPYYeHWUI NO UCMONHEHUIO 06PALLEHUIT Ha KOHTPOb;

- c6op 1 06paboTKy MHPOPMaLMK O XOZ€e PAaCCMOTPEHMA 06palLLEeHWiA;

- NOArOTOBKY OMepaTUBHbIX 3aNPOCOB UCMOJIHUTENIAM O XOE U COCTOAHUM UCMNOTHEHUA
nopy4yeHuit no obpalleHUam;

- NoAroToBKy 1 0606LueHMe JaHHbIX O COAEPXKaHUMU U CPOKAX UCMOJTHEHUA NOPYYEHUIA MO
0b6palleHUaM rpaxaaH;

- CHATUE 0BpaLLEHUIA C KOHTPOIA.

KOHTpO/1b 32 CBOEBPEMEHHbIM M NOJIHbIM PAaCCMOTPEHMEM 06paLLEHUIA rpaXKaaH
OCYLLEeCTBAAETCA PYKOBOAMUTENEM MEAMULIMHCKOM OpraHu3aLmu.

[laTol CHATUA C KOHTPONA ABNAETCA AaTa OTNPaBJAEHUA OKOHYATeIbHOrO OTBETA 3aABUTENIO U B
KOHTPO/IMPYIOLLUIA OpraH.

O6paleHus, Ha KOTOpble AAKOTCA NPOMENKYTOUHbIE OTBETbI, C KOHTPO/IA HE CHUMAIOTCA.
CoortBeTcTBYIOLLIEE YNONHOMOYEHHOE /ML, OTBETCTBEHHOE 3a PErucTpaLIMio 06palleHuit
rpaxjaH, onepatMBHo npeactaBaseT MHGopmaumio 06 obpalLeHUnaX, CPOK PacCCMOTPEHUSA
KOTOpbIX UcTek b0 nUcTeKaeT B BanKalLIMEe CEMb SHEN, PYKOBOAUTENO MEAULMHCKON
opraHusauuu.

JlnuHan OTBETCTBEHHOCTb 3a UCMOIHEHWe 0b6palleHUl B YCTaHOB/IEHHbIE 3aKOHOAATe/IbCTBOM




Poccuitckort desepalumm CPOKM BO3NaraeTca Ha PyKOBOAMUTENA MEAULIMHCKOW

OpraHusaumu.

OcHoBaHveM A4 NpoBeeHUA BHYTPEHHEN NpoBepku (cny:kebHOro paccnefoBaHma) no
Bonpocam paboTsl C 06paLLeHMAMM FrpaXkgaH ABNAOTCA:

- UCTEYEHME CPOKA UCNONHEHUA obpalleHus;

- NOCTYMN/IEHWUE B MEAULIMHCKYIO OpraHv3aumio 06paLueHnii 1 3aaBieHui rpaxaaHx,
IOPUANYECKUX NINL, MUHAMBUAYANbHbIX NpeanpuHUmMaTenei, MHpopmaLuumu oT OpraHoB
rocy/lapcTBeHHOW B/1aCTU, OPraHOB MECTHOTO CaMOYNpPaBAEHUA, U3 CPEACTB MacCOBOM
nHGOPMaLMKN O HAPYLUEHUM 3aKOHOAATENIbLCTBA O PACCMOTPEHUM 06paLLEHNUI rpaxaaH.
HapyleHus ycTaHoBAEHHOrO MopsAaKa paccMOTPEHMA 06paLLEHNIA, HEMPAaBOMEPHbIV OTKa3 B UX
npueme, 3aTArMBaHMe CPOKOB PacCMOTPEHMA 0bpalLeHnid, X HeobbeKTMBHOE pa3bupaTenseTso,
NPUHATME He0BOCHOBAHHbIX, HAPYLLAIOLLMX 3aKOHOAaTeNbCTBO Poccuiickor Pepepaumm
pelueHuit, NpeaocTaBaeHne HeA0CTOBEPHOM MHGOPMALMK, pa3rialleHne CBeAEHUI O YaCTHOM
YU3HU rpaskAaHMHa BNEKYT B OTHOLIEHUMN BUHOBHbIX JO/IKHOCTHbIX /UL, MeAULIMHCKOM
opraH13aLuu OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuitickoint Pepepaumu.
lparkaaHe, Ux 06beauHEHUA U opraHusaLmm, obpaTusluMecs B YCTaHOBNEHHOM
3aKOHOAAaTEIbCTBOM MNOPAAKE B MEAMLMHCKYIO OpraH13aLmio, MMelT NpaBo Ha tobble
npeaycMOTPeHHble AEUCTBYIOLWMM 3aKOHOA4ATENLCTBOM GOPMbI KOHTPOAA 32 AeATE/IbHOCTHIO
MEAMLMHCKOM opraHun3aumm no pabote c o6paLleHnAMM rpaxaaH.
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